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COMMONSPIRIT HEALTH
NMPUNOXEHUE «MOJIUTUKA YTPABJIEHUA»

NMPUNOXEHUE ®PuHaHcbl G-003A-A OATA BCTYNJNEHUA B CUNY: 7/1/2021

TEMA: ®nHaHcoBas NomoLlb 60bHUYHOMO yYpexXaeHNa — KOHTaKTHas Hopmaumns

Mercy Hospitals of Bakersfield

CornacHo lMNMonutuke ynpaBnenns CommonSpirit B cdoepe pmnHaHcoB G-003, MNpegoctaBneHne nHaHCOBOM

nomoLm, KoHTakTHas nHgopmaums Mercy Hospitals of Bakersfield ykasaHa Huxe:

« MNonntnky pnHaHcoBOW NomoLu, 3asBneHne Ha oMHaHCOBYHO NOMOLLb, [MONNUTMKY BbICTaBNEHUS

CYETOB 1 B3bICKAHNA 3a40/MKEHHOCTU, a Takke KpaTkue CBeAEeHUS, N3NO0XKEHHbIE AOCTYMNHbIM SA3bIKOM,
CM. Ha canTe bonbHMYHOro yupexaeHnus: https://www.dignityhealth.org/central-
california/locations/mercy-bakersfield/patients-and-visitors/for-patients/billing-information/financial-
assistance

lMepeyeHb NocTaBLLMKOB YCryr cM. Ha caunTe: https://www.dignityhealth.org/central-
california/locations/mercy-bakersfield/patients-and-visitors/for-patients/billing-information/financial-
assistance

MauneHTbl MOryT NOMYyYMTb AONONHUTENBHYI MHAdOopMauuio o npoueHTax AGB 1 o meTtoge mnx
pacyeTa y (pMHaHCOBOro KOHCYrbTaHTa Ha caute: (661) 663-6170

Bce nauuneHTbI/nopyynTenu, KoTopble 3auHTepecoBaHbl B NOyYeHUN (PHaHCOBOW NOMOLLM UK
MMetoT BOMPOCHI NO 3TOW NporpaMmme, Npoueccy nogaydv 3asiBrneHUs, BbICTABNEHUIO CHETOB U
BapuaHTaMm onnarbl, 4eNCTBMAM B Crlydae Heynnatbl U No ApYrMM OOCTYMHbLIM ANS HUX NporpaMma,
MOTYT BbINOMHUTL CregytoLulee:
1. CBA3aTbCcs NMYHO ¢ bonbHUYHBIM yupexaeHnem B: Patient Service Specialists in Patient
Registration Department
2. [103BOHUTL (PMHAHCOBOMY KOHCYbTaHTy BONbHMYHOIO yupexaeHusi no Homepy: (661) 663-
6170
3. MNoceTtuTb cant bonbHWMYHOro ydypexaeHus: https://www.dignityhealth.org/central-
california/locations/mercy-bakersfield
4. HanpaBuTb 3anpocbl no agpecy: Mercy Hospitals of Bakersfield, PO Box 1888, Bakersfield, CA
93303
MaumeHTbI/nopy4nTenn, KOTOPbIM BbINIO O0TKa3aHO B (PMHAHCOBOW MOMOLLIM, MOTYT Takke noaaTtb
anennsaumio KacaTternbHO peLleHnst O Hannyumn npasa Ha nomoLlb. TpeboBaHne paccMoTpeTb
CMOPHbIA BONPOC UK anennaumio MOXHO nogaTh crefyowmm obpasom: no tenedoHy Customer
Service Mgr 661-327-1237 unu o6paTtusBLumMcCh B LIeHTp okasaHusa pmHaHCOBOM NOMOLLM,
pacnonoxeHHbIn no agpecy: PO Box 1888, Bakersfield, CA 93303

CBA3AHHbLIE AOKYMEHTbI:

Monutuka ynpaesneHna CommonSpirit B cdpepe omHaHcoB G-003, lpedocmasrneHue ¢huHaHco80U MOMoOULU
Monutuka ynpaesneHna CommonSpirit B cdoepe omHaHcoB G-004, BoicmaeneHue c4emos U 83bICKaHUe
3ado/mkeHHocmu
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Mporpamma cnpaBeanuBOro BbiCTaBrieHUA c4eToB B 6onbHMUax KanundpopHuu

BHUMAHMUE:

Ecnn Bam Hy>kHa noMoLLb Ha BaLleM si3blke, MO3BOHUTE MO HOMepy (661) 663-6170 unn nocetute
Mercy Hospitals of Bakersfield. Haw oduc pabotaet 8:00 — 16:30 n pacnonoxeH Mercy Hospitals of
Bakersfield, 2215 Truxtun Avenue, Bakersfield, CA 93420 Takke JOCTYMHbI BCOMOraTenbHble
cpeacTBa v ycnyrm ans nuy ¢ MHBanuAaHOCTbIO, HanpuMep, AOKYMEHTbI, HanevyaTtaHHble WprudToM
Bpanng, kpynHbIM WpudTOM, B ayano- 1 Apyrnx AOCTYMHbIX 3NEKTPOHHbIX hopmaTax. AT ycnyru
ABNsATCA GecnnaTtHbIMU.

NMomolwb B onnaTte Bawlero cyéTra

CyLiecTByIOT OpraHu3auuun no 3awmre npae notpedurenen, KotTopble 6ecnnaTtHO NOMOryT Bam
pas3obpaTtbCs B NpoLecce BbICTaBNEHNA 1 onnaTthl CHETOB. Bbl MOXeTe NO3BOHUTL B AnbsSHC
notpeburenen meguumHckmx ycnyr (Health Consumer Alliance) no Homepy 888-804-3536 nnu
nocetutb cant healthconsumer.org, 4To6bI NONAYYNTL AONONHUTENBHYIO MHGOPMALMIO.

Mporpamma nogaum xxanob6 Ha 60NMbHUYHbIE cYeTa

Mporpamma nogayn xanobd Ha OONbHUYHLIE CHETA — 3TO NporpamMmma LTaTa, B paMKkax KOTOpown
paccMaTpuBaloTCs peleHus 60MbHML 0 TOM, UMEETE NN Bbl NPaBO Ha NOMOLLb B OnfnaTe Bawlero
6onbHMYHOro c4éTta. Ecnu Bbl cuntaeTe, 4TO BamMm HecnpaBeaMBo OTKasann B PUHaAHCOBOM MOMOLLM,
Bbl MOXeTe nofaTb Xanoby cornacHo nporpaMmme nogayu xanob Ha 6onbHUYHbIE cHeTa. [ng
Nosly4YeHnst AONOSTHUTENBHOM MHpOoPpMaUMN U Nogayn xanobbl NoceTnTe canT
HospitalBillComplaintProgram.hcai.ca.gov.



